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Dear Valued Customer:

Thermo Fisher Scientific’s Mission is to enable our customers to make the world healthier, cleaner and
safer, and the global coronavirus (COVID-19) outbreak is a powerful reminder of the importance of that
Mission. We are profoundly aware of our obligations to ensure the safety of our colleagues, to continue

to support our customers and to leverage our capabilities to address this rapidly evolving public health
crisis.

Please be aware of the following related to your inquiry for purchase of our products:

e The products are tested to meet the analytical requirements of the noted grade (USP, Ph. EUR or
otherwise). Product test results are available on the Certificate of Analysis or upon request for
the specific product.

e  The products are for research use or further manufacturing. They are not for direct
administration to humans or animals. It is the responsibility of the final formulator and end-user
to qualify, test and/or validate each product for its intended use as an ingredient in the end
product and in accordance with applicable regulations (including, without limitation, World
Health Organization (WHO)-recommended Hand Rub Formulations (Hand Sanitizers) and/or FDA
Policy for Preparation of Certain Alcohol-based Hand Sanitizer Products, as updated). Thermo
Fisher Scientific expressly disclaims all non-specified warranties, expressed or implied, including
the implied warranties of merchantability and fitness for a particular use.

As always, we greatly value our partnership with you and are committed to supporting your important
work. If you have any questions about your current orders, or placement of new orders, please refer to
your Thermo Fisher Commercial representative.

Thank you,
Kelly K. Miller Julie Butterfield
Vice President/General Manager Vice President/General Manager
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